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Welcome from the Chief Appeals Commissioner 
 
 
 

Welcome to the 8th Annual General Meeting of the Appeals Commission.  The 
annual general meeting, as required by legislation, is an opportunity for me to 
report on the performance of the Commission. 

 

 
The Appeals Commission hears appeals from the decisions made by the 
Decision Review Body of the Workers’ Compensation Board.  The Appeals 
Commission for Alberta Workers' Compensation, established in the Workers’ 
Compensation Act in 1988, is a quasi-judicial body that is separate from and 
independent of the Workers’ Compensation Board.   
 
The Appeals Commission is a separate entity reporting to the Ministry of 
Employment and Immigration (E&I).  I will be presenting excerpts from the E&I 
2009/2010 Annual Report.  In addition to these excerpts, I will provide some 
additional operations information.  Also, as required by legislation, I will report the 
information relating to the Appeals Commission from the most recent semi-
annual reports of the Auditor General of Alberta. 

3  Presentation to AGM 2010 



Excerpts from Employment and 
Immigration Ministry Annual Report 

2009/2010 
 
 
 

Appeals Commission for Alberta Workers’ Compensation 

Discussion and Results Analysis 
 
The Appeals Commission for Alberta Workers’ Compensation (Appeals Commission) is an 
independent, impartial quasi-judicial body responsible for the final level of appeal for decisions of the 
Workers’ Compensation Board – Alberta. 
 

GOAL 6 Linked to Core Business 3 – Investing in Alberta's Workplaces 

Alberta has an effective mechanism for the final appeal of Workers' 
Compensation Board decisions 

 

 

Performance Measure 6.a 
Average number of days of processing time required by the Appeals Commission from the date the appeal is 
received until the appeal is finalized (Standard and Complex Appeals) 
 

 Standard Appeals 214 
2005-06 

172 
2006-07 

144 
2007-08 

172 
2008-09 

135 
or less 

153 
2009-10 

 Complex Appeals 276 
2005-06 

225 
2006-07 

182 
2007-08 

212 
2008-09 

180 
or less 

180 
2009-10 

 
 

Performance Measure 6.b 
 

98.3% 
2005-06 

98.0% 
2006-07 

95.9% 
2007-08 

98.1% 
2008-09 

Greater 
than 
98% 

97.2% 
2009-10 

Percentage of the total number of 
Appeals Commission decisions 
issued that are either not challenged 
or are not overturned upon review by 
the Courts, the Ombudsman or by the 
Appeals Commission on 
reconsideration. 
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Semi-Annual Reports of the Auditor General 
 
 
 
The Auditor General of Alberta has completed the 2009-2010 audit of the 
Ministry of Employment and Immigration, an entity to which the Appeals 
Commission is accountable.  The Auditor General did not perform an audit 
on the Appeals Commission.  The audit of the Ministry did not result in any 
specific recommendations to the Appeals Commission. 
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Additional Operating Information 
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Appeals Commission for Alberta Workers’ Compensation

Initial Appeals Received
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Appeals Commission for Alberta Workers’ Compensation
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55

Appeals Commission for Alberta Workers’ Compensation

Appeals Concluded:  Outcomes
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Appeals Commission for Alberta Workers’ Compensation

Issues Received – 2 year comparison
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77

Appeals Commission for Alberta Workers’ Compensation

Finalized Issues – 2 year comparison

2023
1883

0

500

1000

1500

2000

2500

2008/2009 2009/2010

 
 
 
 

88

Appeals Commission for Alberta Workers’ Compensation

Breakdown of Finalized Issues
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Appeals Commission for Alberta Workers’ Compensation

Initial Hearings – 2 year comparison
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Appeals Commission for Alberta Workers’ Compensation

Types of Hearings Conducted
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Appeals Commission for Alberta Workers’ Compensation

Representation at Hearing

93%

7%

92%

8%

0%

20%

40%

60%

80%

100%

2008/2009 2009/2010

Represented Unrepresented

 
 
 
 

1111

Appeals Commission for Alberta Workers’ Compensation

Outstanding Appeal Workload – 2 year comparison
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1414

Appeals Commission for Alberta Workers’ Compensation

Timelines:  Standard Appeals
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Appeals Commission for Alberta Workers’ Compensation
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Appeals Commission for Alberta Workers’ Compensation

Performance Measure 6.2 – 2 years
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Appeals Commission for Alberta Workers’ Compensation
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2020

Appeals Commission for Alberta Workers’ Compensation

Reconsideration Applications Received
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Appeals Commission for Alberta Workers’ Compensation

Reconsideration Threshold Decisions
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2222

Appeals Commission for Alberta Workers’ Compensation

Reconsideration Threshold Decisions:  Outcomes
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Appeals Commission for Alberta Workers’ Compensation

Court Matters Concluded
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Appeals Commission for Alberta Workers’ Compensation

Court Matters:  Outcomes
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Appeals Commission for Alberta Workers’ Compensation

Ombudsman Investigations Concluded
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Appeals Commission for Alberta Workers’ Compensation

Ombudsman Investigation:  Outcomes
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