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Welcome from the Chief Appeals 
Commissioner 

 
 
 

Welcome to the 4th Annual General Meeting of the Appeals Commission.  The 
annual general meeting, as required by legislation, is an opportunity for me to 
report on the performance of the Commission. 
 
The Appeals Commission hears appeals from the decisions made by the 
Decision Review Body of the Workers’ Compensation Board.  The Appeals 
Commission for Alberta Workers' Compensation, established in the Workers’ 
Compensation Act in 1988, is a quasi-judicial body that is separate from and 
independent of the Workers’ Compensation Board.   
 
Although the Appeals Commission is a separate entity, this annual report is an 
excerpt from the Human Resources and Employment Ministry Annual Report 
2005/2006.  In addition to these excerpts, I will provide some additional 
operations information.  Also, as required by legislation, I will report the 
information relating to the Appeals Commission from the most recent annual 
report of the Auditor General of Alberta. 
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Excerpts from Human Resources and 
Employment Ministry Annual Report 

2005/2006 
 
 

 
 
 
 
The Appeals Commission is a quasi-judicial body that is the final level of appeal from 
decisions of the Workers’ Compensation Board.  It operates at arm’s length from the 
Workers’ Compensation Board and the government. 
 
 

Summary of Key Activities 
 
While continuing the key activity of hearing initial appeals, many with multiple issues of 
appeal, the Appeals Commission continued to receive applications for reconsideration, 
requests for extension to the one-year time limit, investigations under the Office of the 
Ombudsman and inquiries from the Office of the Information and Privacy Commissioner. 
 
 

For a complete copy of the 2005/06 Ministry Annual Report please 
contact: 

The Department of Alberta Human Resources and Employment 
Organizational Planning and Effectiveness 

6th floor, 10808-99 Avenue 
Tel. (780) 422-2857, toll-free by first dialing 310-0000 

Electronic versions are available at  
www.hre.gov.ab.ca/annualreports.  
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Future Challenges 
 
 
 The Appeals Commission for Alberta Workers’ Compensation (Appeals 

Commission) has a continuing objective to reduce the time to process an 
appeal.  The challenge is to achieve this within a system that has ever-
increasing complexity of issues and processes while maintaining an 
uncompromised fairness of process and adherence to the principles of 
administrative justice. 
 
Providing priority to initial appeals while addressing the workload of 
reconsideration requests, one-year appeal deadline extensions, appeals to 
the Court, Freedom of Information requests, Ombudsman inquiries, etc. is 
a continuing challenge. 
 
Balancing the demands of all appeal-related activities with the demands to 
continue to enhance the competencies of the Appeals Commission through 
ongoing training and recruitment initiatives also presents an ongoing 
challenge. 
 
Another continuing challenge is to find methods and resources to provide 
information to stakeholders -- allowing them to more effectively access and 
use the appeal system. 
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Auditor General’s Report 
 

The 2005-2006 Annual Report of the Auditor General of Alberta did not include any 
exceptions or findings relating to the Appeals Commission. 
 
 
A copy of the Annual Report of the Auditor General of Alberta 2005-2006 is available online 
at http://www.oag.ab.ca/. 
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Additional Operating Information 
 

Appeals 
 
 

Appeals Received 
April 1/04 to 
March 31/05 

April 1/05 to 
March 31/06 Variance 

Total number of appeals received 1333 1218 -8.63% 
 
 

Appeal Types  
 

 

Initial claims appeals  99.4%  99.0%  
Initial assessment appeals  0.6%  1.0%  
 
 

Appeals Finalized  
 

 

Total number of decisions issued  1087  1190   +9.48% 
Other (withdrawn, dismissed, abandoned)    204  114  - 44.12% 

Total number of appeals finalized  1291  1304   +1% 
 
 

Appeal Issues Received  
 

 

Initial appeals*  2636  2426  -7.97% 
*Note:  Figure subject to change due to issues being added at finalization 

 

Appeal Issues Finalized  
 

 

Upheld initial  1127  1250  
Overturned initial  468  555  
Partially supported initial  92  107  
Other resolution (referred back to WCB)  343  364  
Other conclusions (withdrawn, dismissed, 
abandoned) 

 424  356  

Total appeal issues finalized  2454  2632  +7.25% 
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Top 5 Issues of Appeal 

April 1/04 to 
March 31/05 

 
April 1/05 to 
March 31/06 

1. Additional entitlement  16% 1. Additional entitlement 15% 
2. Temporary total disability  16% 2. Temporary total disability 15% 
3. Responsibility level  8% 3. Responsibility level 11% 
4. Temporary partial disability  8% 4. Medical aid responsibility 8% 
5. Medical aid responsibility  7% 5. Acceptability of claim 8% 
  
Other  39% Other 35% 

 
 
 

Initial Appeal Hearing Activities 
 
 

 

Total Hearings Conducted 
April 1/04 to 
March 31/05 

April 1/05 to 
March 31/06 Variance 

In-Person  853  905  +6% 
Documentary  126  134  +6% 
Teleconference  132  136  +3% 

Total hearings conducted 
on initial appeals  1111  1175  +6% 

   
   
   

Representation at Hearing    

Represented  80%  88%  
Unrepresented  20%  12%  
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Initial A
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Reconsiderations 
 

 
Reconsideration Requests 

April 1/04 to 
March 31/05 

April 1/05 to 
March 31/06 Variance 

Reconsideration applications received 97 108 +11% 
 
 
Types of Reconsideration 
Requests   

Reconsideration claims related   95%   99% 
Reconsideration assessment related   5%    1% 
 
 
Outcome of Reconsideration 
Applications - Decisions Issued   

 

Reconsideration requests granted  8  15  
Reconsideration requests denied  74  74  
Other conclusions (withdrawn, dismissed, 
abandoned)   25  19  

Total reconsideration applications 
finalized  107  108  +.9% 

 
 
Reconsideration on Own 
Motion    

Granted  5  3 
Denied  1  1 

Total reconsiderations on own motion  6  4 
 
 
Outcome of Appeals Being 
Reheard  
(Issues in decision) 

 

Percentage of decisions where we 
reached the same decision as the original 
Appeals Commission decision 

27% 46% 

Percentage of decisions where we 
reached a different decision than the 
original Appeals Commission decision 

43% 18% 

Percentage of decisions where we 
reached a modified or alternate resolution 
to the original Appeals Commission 
decision 

30% 36% 

Total issues 37 22 
Total applications 17 15 

 






